
With LifeLine, help is just a press of a button away

Your LifeLine options How Philips Lifeline works

Step 2: Select a Communicator
Choose the one that best meets your needs.

CarePartner Basic Unit
Working with your existing
telephone, this unit offers all
the benefits of a 24-hour
medical alert service, along
with two-way voice
communication

CarePartner Telephone
This senior-friendly unit is
both a telephone and a two-
way communicator with
enhanced features, including:
• High volume speaker,
handset and ringer control
• Ability to record medication
and appointment reminders
to help you stay on schedule

Step 1: Select a Personal Help Button
Choose between a pendent or wrist style. 1 Summon help

When you need help, just press
your Personal Help Button,
which activates the CarePartner
Communicator.

2 Professional Intervention
Your CarePartner
Communicator then dials the
LifeLine Response Center and
establishes two-way voice
communication.

3 Personal response
Within seconds, a LifeLine
Response Associate accesses your
profile and quickly assesses the
situation.

4 Closed loop
The Associate then contacts a
neighbor, loved one or emergency
services, based on your specific
needs.  The LifeLine Response
Associate will follow up to ensure
that help arrived
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